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Contract for transport service №
	Moscow
	

«___» _________ 20__ 

	
	


ZEST-EXPRESS Ltd. represented by General Director ___________________, acting on the basis of The Charter, hereinafter referred to as the Executor, on the one hand, and ____________________________ represented by ___________________________ , acting on ___________________________________, hereinafter referred to as the Client, on the other hand, have concluded this contract, hereinafter referred to as the Contract, on the following:
1. Subject of the Contract
1.1. Under the Contract, the Executor undertakes to render delivery services, stated in Section 1.2. of the present Contract, and the Client undertakes to pay for these services in accordance with the tariffs of the Executor.

1.2. The Executor shall render the Client the following services:

1.2.1. delivery or receipt of dispatches throughout Moscow and Moscow region in order stated in Appendix №1 and №2 to the present Contract;

1.2.2. delivery throughout Russia on routes stated in Appendix №3, №4 and №12 to the present Contract; 

1.2.3. consignment transportation throughout Moscow and Moscow region in order stated in Appendix №5 to the present Contract; 
1.2.4. consignment transportation to the near and far abroad on routes stated in Appendix №6 and №7 to the present Contract; 

1.2.5. consignment packing on the written instructions of the Client in order stated in Section 3.1. of the present Contract;
1.2.6. on the instruction of the Client making an insurance contract of consignments which have been taken in according to the Contract on behalf of the Executor and at the expense of the Client where a payee is a sender or a receiver, according to terms of the General contract of insurance and Appendix №9 to the Contract;   
1.2.7. The Executor renders the listed services and is entitled to involve the third part if necessary for performing obligations, meanwhile is responsible to the Client for operations and for consignment safety. 

1.3. Consignments are delivered to a receiver with an invoice (Appendix №10) stating the date and time of delivery. Non-delivered consignments are sent back in order stated in the Contract. 
1.4. All consignments are considered to be accepted without declared value, if the Client do not give instructions to the Executor to make an insurance contract of consignments. In this case, in an invoice it is necessary in the section ‘Insurance’ to put ‘Not insured’, and in the sections ‘Insured Value’, ‘Sum of Insurance’, ‘Declared Value (in words)’ and ‘Notes and Consignment Description’ it is put a dash. Filling the sections “Insurance”, ‘Insured Value’, ‘Sum of Insurance’, ‘Declared Value (in words)’ and ‘Notes and Consignment Description’ by the Client means that the Executor should make an insurance contract on conditions stated in the Contract, as if the Executor gives the Client instructions in Order application according to Section 2.2.1. to the Contract. 

1.5.  The Parties detail everything about consignment delivery not specified in the present Contract in ‘Agreement about transport dispatch’ (Appendix №8 to the Contract) and the current Legislation of Russian Federation.
2. Obligations of the Parties
2.1. The Executor shall undertake:

2.1.1. to render services (listed in Section 1.2.) properly according to the Contract;

2.1.2. to pack consignments on the written instructions of the Client;

2.1.3. to return consignments to the sender, if after repeat delivery the receiver is absent at the address stated by the Client and/or the Executor is failed to find out a new address. Terms of consignment return should not exceed terms of delivery stated in the Contract and Appendixes to it;

2.1.4.  to keep terms of consignments delivery stated in the Contract;

2.1.5. not to disclose to the third part addresses of consignment deliveries which the Executor finds out during fulfillment of its obligations according to the Contract with the exception of cases stated in the current Legislation of Russian Federation. The obligation to confidentiality compliance stated in this Section of the Contract remains valid one year after the termination of contract currency; 

2.1.6. within 5 business days after signing of the Contract to make a general insurance contract of consignment deliveries stated in Appendix №9 to the Contract;
2.1.7. during one day after consignment shipping to file an application of consignment insurance to an insurance company.

2.2. The Client shall undertake:

2.2.1. in time to draw up the order application on service fulfillment according to the Contract in terms stated in Section 2.2.7. The application should indicate: type of delivery (mail or cargo); consignment value; name, address and contacts of a receiver; necessity to additional services; necessity to consignment insurance; to define who makes loading-unloading operations and to put all the necessary information;
2.2.2. to provide necessary execution and preparation for consignment shipping: address of delivery, phone number, contact person, name of organization and another necessary information according to the Contract; 
2.2.3. to pay for full services and in time;

2.2.4. to pay for non-delivered consignments in order stated in Section 3.6. of the Contract; 

2.2.5. not to give the Executor for consignment delivery articles forbidden according to the Legislation of the Russian Federation, i.e.: weapon, explosive, toxic, inflammable, narcotic substances;

2.2.6. not to give the Executor for consignment delivery banknotes of the Russian Federation or foreign currency, precious metals and jewelry, identification documents and another articles forbidden according to the Legislation of the Russian Federation; 

2.2.7. to draw up the order application by phone or e-mail with the following confirmation of its receiving by phone in order stated below (Moscow time):
· walking courier till 12.00 the current day, after 12.00 the next day,

· auto till 12.00 the current day, after 12.00 the next day,
· auto-truck till 18.00 the next day.

2.3. During shipping or loading consignments the Parties draw up an invoice in a written form by sample stated in Appendix №10 to the Contract. The invoice should be signed by authorized representatives of the Parties.
The authorized representative of the Client should put in the invoice the following:
2.3.1. Type of delivery (mail or cargo);

2.3.2. Consignment value (with or without declared value);

2.3.3. Name, address and contacts of a receiver, i.e.: surname, name of a person responsible for consignment delivery, if a receiver is a legal body – phone and mobile numbers;

2.3.4. Necessity for additional services, i.e.: packing and sorting.
2.4. During shipping of consignments with declared value more than 125 000 €, including VAT, delivery conditions, responsibilities of the Parties, insurance conditions and another conditions are discussed separately and agreed with signing of Additional agreement to the Contract.
3. The procedure of payments
3.1. The Client pays for services in virtue of the bill and signed statement about services:
- by consignment packing on the basis of cost of packing material for one place of consignment according to Appendix №11;
- by furring of consignments on the basis of 21.25 €, including VAT, per cubic meter.
3.2. If it is necessary to engage special vehicles (auto car with hydro-lift), the Client pays for this service 21,73 €, including VAT, for one hour, in this case minimal paid hours are 9 (nine).

3.3. Payment for the Contract shall be made in cash or non-cash according to the Legislation of the Russian Federation.
3.4.  The Client transfers money on the settlement account of the Executor during 3 business days from the day of bill receiving.

3.5.    The Client undertakes to pay for consignment delivery in double measure, if the address in the invoice is incorrect, and the Executor finds out the new one and delivers consignments on this new address.
3.6. The Client undertakes to pay repeatedly for consignment delivery, if during the first shipping the Executor could not deliver consignments because of absence of a receiver, except for the case stated in Section 3.5. of the Contract.
3.7. The Client undertakes to pay for consignment returning, in case if the Executor could not find out the new address of a receiver or after the second visit does not find him on the mentioned address. Payment for non-delivered consignments are made according to delivery tariff stated in corresponding Appendix to the Contract.

3.8. Upon delivery of lightweight (volume) consignments calculation of the consignment weight is made on basis of 250 kg in 1 cubic meter. Payment for mentioned deliveries is made according to delivery tariff stated in Appendixes №1,2,3,4,6,7,12 to the Contract.
3.9. Upon delivery of outsized consignments (weight of one place is exceeded 250 kg or overall size is exceeded 1 cubic meter) calculation of such consignment is according to delivery tariff stated in Appendixes №1,2,3,4,6,7,12 to the Contract with k1,3 (x1,3) to the basis tariff.

3.10. Fulfillment of services according to the corresponding order application is confirmed with signing of bilateral acceptance certificate.

4. Responsibilities of the Parties 
4.1.  In case of breach of cargo delivery terms stated in Appendixes № 3, 4, 6, 7, 12 to the Contract, the Executor pays the Client the penalty 1% of the delivery cost for every business day of delay, but no more than 10% of delivery cost.
4.2. In case of breach of mail delivery terms stated in Appendixes № 1 to the Contract, the Executor pays the Client the penalty 3% of the delivery cost for every hour or business day of delay depending on the type of delivery, but no more than the sum for mail delivery.

4.3. In case of breach of mail delivery terms stated in Appendixes № 2 to the Contract, the Executor pays the Client the penalty 3% of the delivery cost for every business day of delay, but no more than the sum for mail delivery.

4.4. If an insurance company refuses to pay insurance compensation or considers the non-insured accident the incident that entailed a loss (damage) of mail consignments or cargo, the Executor compensates the Client losses including missing profit related to a loss (damage) of mail consignments with declared value and with double tariff for delivery.
4.5. If the Client fails to pay on time the bills prepared by the Executor for already rendered services for delivery of mail consignments (Appendix №1, 2 to the Contact) in advance, he pays the Executor the penalty 3% of the back payment for every business day of a delay, but not more than the sum of the back payment.
4.6. If the Client fails to pay on time the bills prepared by the Executor for already rendered services for delivery of cargos (Appendix №3, 4, 6, 7, 12 to the Contact), he pays the Executor the penalty 1% of the back payment for every business day of a delay, but not more than 10% of the total sum of the payment.

4.7. Everything not specified in the Contract (Appendix № 8 – “Agreement about transport dispatch”) is considered by Parties according to the Federal Law “On Transportation and Freight Forwarding Activities”, the Federal Law “On Mail Services”, “Rules of rendering mail services”.
4.8. In case of breach of payment terms by the Client, the Executor suspends rendering services and sends the Client the written note about it with the sum of debts and terms of paying off.
4.9. If the Client does not pay off the debts at the end of the terms specified in the written note about suspending of rendering services (Section 4.8. to the Contract), the Executor is entitled to refuse fulfilling the services and demand from the Client to refund all the expenses.
4.10. From the suspending of rendering services or in case of the termination of the Contract the Executor keeps all the mail consignments and cargos of the Client. The Client is obliged to refund all the expenses on keeping of the mail consignments and cargos according to the following – 1 € per 1 cubic meter for one day including VAT.

4.11. If the Client refuses to supply a vehicle for loading, he sends the Executor his refusal in a written or electronic form with an indication of a job position, name and surname till 18.00 of a business day (Moscow time) the day before the dispatch of the vehicle for loading.
If the Client does not send the written refusal of the vehicle dispatch, he pays all the expenses for an idle run of the vehicle according to the tariffs stated in the Contract.
4.12. The Client should provide the maximum quick receipt of mail consignments or cargos to a courier for the following delivery. The time of waiting by a courier in the place of the receipt of mail consignments or cargos is 15 minutes. The time arrival to the place of the receipt of mail consignments or cargos and his departure is indicated in the courier report.
If a courier waits more than 15 minutes, the tariff for mail consignment or cargo delivery increases in 2.5 € including VAT for every half an hour of waiting over the norm stated in the Contract.
5.  Contract amendment and settlement of disputes
5.1. Any changes or additions to the Contract come into effect after its execution in the written form and signing by the Parties.
5.2. The Parties take all measures for proper implementation of the Contract. Any Party could refuses its implementation fulfilling the obligations and refunding all the expenses to the other Party from the termination of the Contract. In case of the one-sided termination of the Contract, the Party terminated the Contract has to send the other Party the written note about the termination no less than 15 days till supposed date of termination.
5.3. The Executor is entitled in a one-sided order to change tariffs for services informing about it no less than 15 days till tariff changing. If the Client disagrees with tariff changing, after receiving the note about it he is obliged to send the note about refusal to use these new tariffs during 10 days.

In case of disagreement by the Client with tariff changing the Contract is considered to be terminated. If the Client does not send the Executor any note during an indicated above term, tariff changing is considered to be approved and new tariffs is used in further accounts. In such a case service costs for order applications accepted for implementation (but not yet fulfilled) are not liable to be changed, for such order applications is valid former tariffs (without regard to rise).
5.4. In case of disputes, which may arise between the Parties in connection with the implementation of the Contract, are settled in the order established by the current legislation of the Russian Federation. All disputes are settled with direct negotiations.
5.5. All disputes and disagreements arising from the Contract and in connection therewith are settled in Arbitration Court in Moscow.

6. Force - Majeure 
6.1. The Executor and the Client are released from the liability for partial or complete non-fulfillment of their respective obligations under the present Contract, if such non-fulfillment was caused by any force-majeure circumstances, which could have neither been foreseen nor prevented by the Parties.

6.2.  Upon occurrence of circumstances stated above in Section 6.1. the Executor takes all reasonable measures for keeping mail consignments and cargos, and in the shortest possible time informs the Client about them in a written form with the attachment of relevant supporting documents issued by the authorized body.
6.3. Upon occurrence of force-majeure circumstances penalty payments stated in the Contract are not made.
6.4. Upon occurrence of force-majeure circumstances terms of service fulfillment are prolonged in proportion to terms of force-majeure circumstances. Terms of force-majeure circumstances are settled under the documents issued by the authorized state body.
7. Validity of the Contract 
7.1. The Contract enacts from the moment of signing by its both Parties and is valid till «___» _________ 20__ . 
7.2. The Contract is prolonged automatically for one year, if one of the Parties does not inform the other about its termination in a written form one month before the expiration of the Contract.

8. Other Conditions
8.1. If the Executor fails to deliver mail consignments or cargos to the address of a receiver without any fault of the Executor, he sends the Client by fax, e-mail or in a written form a note about impossibility to fulfill his obligation in delivery of mail consignments or cargos, after that he returns all consignments to the Client. If nondelivery is made with the fault of the Executor, mail consignments or cargos are returned at the expense of the Executor (without any additional payments by the Client) by the written demand of the Client.
8.2. The Contract is drawn up in Russian and in two copies, for one copy for each Party. Every copy has equal legal effect.
8.3. Everything not specified in the Contract is considered by Parties according to the current legislation of the Russian Federation, including “Rules of rendering mail services” and the Federal Law “On Transportation and Freight Forwarding Activities”.

8.4. The Contract is drawn up in two copies, for one copy for each Party. Every copy has equal legal effect.

9. Addresses and bank details of the Parties
	The Client
	
            The Executor

	
	ZEST-EXPRESS Ltd.
Location:

125015, Moscow, 

3/6/18, Nizhniy Maslovka str.
Mailing address: 

117342, Moscow, 
8, Vvedenskogo str.
TIN/ KPP  7714102770/771401001                

Settlement account № 40702810897010000026 

in Moscow branch office
«ROSBANK» Moscow,

Correspondent account № 30101810200000000272,

Bank Identifier Code № 044552272

OKVED 64.11.11
PSRN 1027739885766


	General Director
______________ /                       /

                                                           
	General Director
ZEST-EXPRESS Ltd.

  ______________ / _____________/




	Responsible person:


	


                Appendix № 1

to the Contract № 

«    »            2010
Rates of mail delivery for consignments from hand to hand within Moscow

 

	Weight
	Category
	Rate, €*

	Up to 300 g
	Letter
	4.38

	Up to 500 g 
	Small parcel
	4.75

	1 kg
	Parcel
	6.00

	Each additional kg
	 
	0.88

	Flowers
	For 3 hours
	22.50

	Flowers
	During the day
	15.00


*VAT included

1. Consignments are delivered in business days from 9.00 till 18.00. If the last day of delivery is a weekend or holiday, consignment is delivered the next business day.

2. We give a document confirmed consignment delivered to a recipient (invoice) on demand.

3. Non-express mail delivery for consignments, listed above in the table, is made within 1-2 business days (receipt day not included). 

4. Express mail delivery for consignments not exceeding 3 kg is made for 6 hours and is paid with k1,5 (x1,5).

5. Super express mail delivery for consignments not exceeding 3 kg within Moscow is made for 3 hours and is paid with k3 (x3).

6. Calling for a courier to your office is for free.

7. With an order application the Executor sends the Client by e-mail the list (in Excel table) with the following info: company name or name of a physical body, name of a person responsible for consignment receiving, full address, phone, and comments.
8. Delivery from 18:00 till 23:00 is paid with k1,5 (x1,5), from 23:00 till 9:00 – with k2 (x2). 

9. Delivery on weekends and on holidays is paid also with k2 (x2).

	General Director

______________ /                       /

                                                           
	General Director

ZEST-EXPRESS Ltd.

  ______________ / ______________/





Appendix № 2

to the Contract № 

«    »            2010
Rates of mail delivery for consignments from hand to hand 

on Moscow – Moscow region - Moscow

 

	City of Moscow region
	Zone
	City of Moscow region
	Zone
	City of Moscow region
	Zone

	
	
	
	
	
	

	Aleksandrov
	С
	Ilyinsky
	В
	Pushkino
	В

	Aprelevka
	А
	Istra
	А
	Pushchino
	В

	Balashiha
	А
	Kashira
	С
	Ramenskoe
	А

	Barybino
	В
	Klimovsk
	В
	Reutov
	А

	Bronnitsy
	А
	Klin
	В
	Sergiev Posad
	В

	Bykovo
	А
	Kolomna
	В
	Serebrjanye prudy
	С

	Valuevo
	В
	Korolev
	А
	Serpukhov
	В

	Verbilki
	В
	Krasnogorsk
	А
	Solnechnogorsk
	В

	Vidnoe
	А
	Likino-Dulevo
	В
	Stupino
	В

	Vnukovo
	А
	Lobnya
	А
	Skhodnya
	А

	Volokolamsk
	С
	Lukhovitsy
	В
	Taldom
	С

	Voskresensk
	В
	Lytkarino
	А
	Tomilino
	А

	Dedovsk
	А
	Lyubertsy
	А
	Troitsk
	А

	Dzerzhinsky
	А
	Lyubuchany
	В
	Fryazino
	А

	Dmitrov
	В
	Mozhaysk
	С
	Khimki
	А

	Dolgoprudny
	А
	Mytishchi
	А
	Cherkizovo
	А

	Domodedovo
	А
	Naro-Fominsk 
	В
	Chernogolovka
	А

	Dubna
	С
	Nakhabino
	А
	Cherusti
	С

	Egorievsk
	В
	Noginsk
	В
	Chekhov
	А

	Zheleznodorozhny
	А
	Odintsovo
	А
	Shatura
	С

	Zhukovsky
	А
	Ozherelye
	С
	Sheremetyevo
	А

	Zaraisk
	В
	Ozery
	В
	Shchelkovo
	В

	Zvenigorod
	А
	Orekhovo-Zuevo
	В
	Elektrostal
	А

	Zelenograd
	А
	Pavlov Posad
	В
	Yubileyny
	А

	Ivanteevka
	А
	Podolsk
	А
	Yakhroma
	В

	Iksha
	А
	Protvino
	С
	 
	 


 

	Weight
	ZONE 'А'
	ZONE 'В'
	ZONE 'С'

	0,5 kg
	14.93
	20.48
	24.85

	1 kg
	14.93
	20.48
	24.85

	2 kg
	15.40
	20.95
	25.88

	3 kg
	15.88
	21.43
	26.90

	4 kg
	16.35
	21.90
	27.93

	5 kg
	16.83
	22.38
	28.95

	6 kg
	19.43
	24.98
	29.98

	7 kg
	20.33
	25.88
	31.00

	8 kg
	21.23
	26.78
	32.03

	9 kg
	22.13
	27.68
	33.05

	10-19 kg
	10 kg
	23.03
	28.58
	34.08

	
	each additional kg
	1.26
	1.26
	1.39

	
	
	
	
	

	20-50 kg
	20 kg
	34.40
	39.95
	44.33

	
	each additional kg
	1.06
	1.06
	1.35

	
	
	
	
	


*VAT included 

 

1. All prices are in € with VAT included.

2. Consignments are delivered in business days from 9.00 till 18.00. If the last day of delivery is a weekend or holiday, consignment is delivered the next business day.

3. We give a document confirmed consignment delivered to a recipient (invoice) on demand.

4. Non-express mail delivery for consignments, listed in the table, is made within 2-3 business days (receipt day not included).

5. Express mail delivery for consignments, listed above in the table, is made within 1 business day (receipt day not included) and is paid with k1,6 (x1,6).
6. Calling for a courier to your office is for free.

7. Mail consignment above 50 kg in Moscow region there and back are delivered in tariffs stated in Appendix №5 to the Contract. 
8. With an order application the Executor sends the Client by e-mail the list (in Excel table) with the following info: company name or name of a physical body, name of a person responsible for consignment receiving, full address, phone, and comments.

	General Director

______________ /                       /

                                                           
	General Director

ZEST-EXPRESS Ltd.

______________ / ______________/



                Appendix № 3

to the Contract № 

«    »            2010
Rates of mail delivery for consignments from hand to hand 

on Moscow – St.Petersburg route

	Weight
	Type of delivery and prices

	
	Non-express
	Express

	 0,3 kg
	4.25
	5.50

	 0,5 kg
	5.63
	6.88

	1 kg
	7.13
	8.25

	2 kg
	8.00
	9.25

	3 kg
	8.75
	10.13

	4 kg
	9.38
	11.00

	5 kg
	10.00
	12.00

	6 kg
	10.63
	12.50

	7 kg
	11.00
	13.13

	8 kg
	11.63
	13.75

	9 kg
	12.00
	14.25

	10 kg
	12.38
	14.75

	Each additional 10 kg
	0.88
	1.00

	Terms of delivery (days)
	2
	1


1. All prices are in € with VAT included.

2. Terms of delivery do not include the receipt day, weekends and holidays. If the last day of delivery is a weekend or holiday, consignment is delivered the next business day.

3. We give a document confirmed consignment delivered to a recipient (invoice) on demand.

4. With an order application the Executor sends the Client by e-mail the list (in Excel table) with the following info: company name or name of a physical body, name of a person responsible for consignment receiving, full address, phone, and comments.

5. Consignments are delivered in business days from 9.00 till 18.00.

	General Director

______________ /                       /

                                                           
	General Director

ZEST-EXPRESS Ltd.

  ______________ / ______________/



                  Appendix № 4

to the Contract № 

«    »            2010
Rates of mail delivery for consignments from hand to hand throughout Russia

Table A

	City
	Zone 
	Terms of delivery
	City
	Zone
	Terms of delivery

	
	
	Non-express
	Express 
	
	
	Non-express
	Express

	Abakan
	4
	6-8
	1-3
	Nalchik
	3
	4-6
	1-3

	Anapa
	3
	5-7
	1-3
	Nizhnevartovsk
	5
	8-9
	1-3

	Apatity
	3
	6-8
	1-3
	Nizhny Tagil
	4
	4-6
	2-3

	Arzamas
	2
	3-5
	1-3
	Novgorod
	1
	3-4
	2-3

	Arkhangelsk
	2
	4-6
	1-3
	Novokuznetsk
	4
	7-8
	1-3

	Astrakhan
	3
	4-6
	1-3
	Novorossyisk
	3
	4-6
	1-3

	Barnaul
	4
	8-9
	1-3
	Novosibirsk
	4
	7-8
	1-3

	Bataysk
	4
	3-5
	1-3
	Norilsk
	5
	-
	1-3

	Belgorod
	1
	2-3
	1-3
	Noyabrsk
	5
	8-9
	1-3

	Biysk
	5
	9-10
	2-4
	Obninsk
	2
	2-3
	1-3

	Birobidzhan
	6
	14-16
	3-6
	Omsk
	3
	7-8
	1-3

	Blagovescchensk
	6
	12-14
	2-4
	Orel
	1
	2-3
	1-3

	Bor
	3
	3-5
	1-3
	Orenburg
	2
	5-6
	1-3

	Bratsk
	5
	9-10
	1-3
	Orsk
	2
	6-7
	1-3

	Bryansk
	2
	3-4
	1-3
	Petropavlovsk-Kamchatsky
	7
	30-35
	2-4

	Vladivostok
	7
	14-16
	1-3
	Penza
	1
	2-3
	1-3

	Vladikavkaz
	4
	6-7
	1-3
	Perm
	2
	3-5
	1-3

	Vladimir
	1
	2-4
	1-3
	Petrozavodsk
	2
	3-5
	1-3

	Volgograd
	2
	3-5
	1-3
	Pskov
	2
	3-5
	1-3

	Volzhsky
	3
	3-5
	1-3
	Pyatigorsk
	3
	5-7
	1-3

	Vologda
	2
	3-4
	1-3
	Rostov-na-Donu
	2
	3-5
	1-3

	Voronezh
	1
	2-3
	1-3
	Ryazan
	1
	2-3
	1-3

	Ekaterinburg
	3
	4-6
	1-3
	Samara
	3
	3-5
	1-3

	Essentuki
	3
	4-6
	1-3
	Saratov
	2
	3-4
	1-3

	Zarechny
	2
	3-5
	1-3
	Smolensk
	1
	2-4
	1-3

	Ivanovo
	1
	2-4
	1-3
	Sochi
	3
	4-6
	1-3

	Izhevsk
	2
	3-5
	1-3
	Stavropol
	4
	4-6
	1-3

	Irkutsk
	4
	8-9
	1-3
	Surgut
	5
	9-10
	2-3

	Yoshkar-Ola
	1
	4-6
	1-3
	Syktyvkar
	3
	4-6
	1-3

	Kazan
	2
	3-4
	1-3
	Taganrog
	4
	4-6
	1-3

	Kaliningrad
	4
	6-7
	1-3
	Tambov
	2
	3-5
	1-3

	Kaluga
	1
	2-3
	1-3
	Tver
	1
	2-4
	1-3

	Kemerovo
	4
	8-9
	1-3
	Tolyatti
	4
	3-5
	1-3

	Kirov
	1
	3-4
	1-3
	Tomsk
	4
	7-9
	1-3

	Komsomolsk-na-Amure
	6
	14-15
	2-4
	Tuapse
	3
	4-6
	1-3

	Kostroma
	2
	3-4
	1-3
	Tula
	1
	2-3
	1-3

	Krasnodar
	3
	3-4
	1-3
	Tyumen
	4
	6-7
	1-3

	Krasnoyarsk
	4
	6-8
	1-3
	Ulan-Ude
	5
	12-14
	1-3

	Kstovo
	3
	3-5
	1-3
	Ulianovsk
	1
	3-5
	1-3

	Kurgan
	4
	7-9
	1-3
	Ufa
	3
	4-6
	1-3

	Kursk
	1
	2-3
	1-3
	Uhta
	4
	7-8
	1-3

	Lipetsk
	1
	2-3
	1-3
	Khabarovsk
	6
	12-14
	2-3

	Magadan
	7
	30-32
	2-4
	Kanty-Mansiysk
	4
	11-12
	2-3

	Magnitogorsk
	3
	5-7
	1-3
	Cheboksary
	2
	3-5
	1-3

	City
	Zone 
	Terms of delivery
	City
	Zone
	Terms of delivery

	
	
	Non-express
	Express 
	
	
	Non-express
	Express

	Maykop
	3
	4-6
	1-3
	Chelyabinsk
	3
	5-6
	1-3

	Makhachkala
	4
	7-10
	2-3
	Cherepovets
	2
	3-5
	1-3

	Miass
	3
	6-7
	2-3
	Cherkessk
	4
	6-7
	2-4

	Mineralnye Vody
	3
	4-6
	1-3
	Chita
	5
	11-13
	2-3

	Murmansk
	3
	4-6
	1-3
	Yuzhno-Sakhalinsk
	7
	30-35
	2-4

	Nizhny Novrorod
	1
	2-4
	1-3
	Yakutsk
	7
	30-35
	2-4

	Naberezhnye Chelny
	3
	3-5
	1-3
	Yaroslavl
	1
	2-3
	1-3


 

 Table B
	Zone / delivery
	Weight, kg / price rates

	
	0,3
	0,5
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	Over 10, for each additional kg

	1
	Non-express
	13.23
	14.95
	16.68
	18.35
	19.95
	21.50
	23.00
	24.45
	25.83
	27.15
	28.40
	29.63
	0.63

	
	Express
	16.68
	17.25
	19.55
	21.50
	23.40
	25.25
	27.03
	28.75
	30.43
	32.03
	33.58
	35.08
	2.15

	2
	Non-express
	14.38
	16.10
	18.40
	20.65
	22.83
	24.95
	27.03
	29.05
	31.00
	32.90
	34.73
	36.53
	0.75

	
	Express
	18.13
	19.55
	21.85
	24.38
	26.85
	29.28
	31.63
	33.93
	36.18
	38.35
	40.48
	42.55
	2.60

	3
	Non-express
	16.98
	19.28
	21.00
	23.70
	26.33
	28.93
	31.45
	33.93
	36.35
	38.70
	41.00
	43.25
	1.00

	
	Express
	21.28
	22.43
	25.30
	28.13
	30.88
	33.58
	36.23
	38.83
	41.35
	43.83
	46.23
	48.60
	3.03

	4
	Non-express
	19.55
	21.28
	23.58
	26.68
	29.73
	32.73
	35.65
	38.53
	41.35
	44.10
	46.80
	49.45
	1.63

	
	Express
	23.58
	25.30
	28.48
	31.85
	35.20
	38.48
	41.70
	44.85
	47.95
	51.00
	54.00
	56.93
	3.45

	5
	Non-express
	21.00
	22.73
	25.88
	29.45
	32.95
	36.40
	39.80
	43.13
	46.40
	49.63
	52.78
	55.90
	2.25

	
	Express
	25.60
	27.60
	31.63
	35.88
	40.08
	44.23
	48.30
	52.33
	56.30
	60.20
	64.05
	67.85
	4.33

	6
	Non-express
	24.45
	27.90
	31.35
	35.30
	39.23
	43.08
	46.88
	50.60
	54.28
	57.90
	61.48
	64.98
	2.75

	
	Express
	27.33
	29.63
	33.35
	38.18
	42.95
	47.68
	52.33
	56.93
	61.48
	65.95
	70.38
	74.75
	4.90

	7
	Non-express
	26.88
	31.53
	35.40
	40.25
	44.70
	49.53
	54.35
	58.70
	62.98
	67.75
	72.53
	76.68
	4.75

	
	Express
	29.78
	32.58
	36.68
	42.00
	47.25
	52.90
	58.60
	63.75
	68.85
	74.53
	79.53
	85.23
	5.63


1. All prices in Table В are in € with VAT included. They also include compensation for the Executor and costs for service fulfillment stated in the Contract, as well as in ‘Agreement about transport dispatch’ (Appendix №8 to the Contract).
2. Terms of delivery in Table A do not include the receipt day, weekends and holidays. If the last day of delivery is a weekend or holiday, consignment is delivered the next business day.
3. Sending consignments in Russian cities specified in Table A to this Appendix, the Client agrees with the conditions stated in ‘Agreement about transport dispatch’ (Appendix №8 to the Contract).

4. The Client gives the Executor a right to choose a type of transport for delivering consignments in Russian cities stated in Table A to this Appendix.
5. We give a document confirmed consignment delivered to a recipient (invoice) on demand.
6. With an order application the Executor sends the Client by e-mail the list (in Excel table) with the following info: company name or name of a physical body, name of a person responsible for consignment receiving, full address, phone, and comments.

7. Cargo consignments are delivered in business days from 9.00 till 18.00 in local time.

8. When cargo consignments are delivered in regional cities, terms increase by 1-3 business days.
	General Director

______________ /                       /

                                                           
	General Director

ZEST-EXPRESS Ltd.

  ______________ / ______________/




                        Appendix № 5

to the Contract № 

«    »            2010
Rates of cargo delivery for consignments within Moscow and Moscow region
	Weight, kg
	Type of delivery
	Prices with forwarding

(in one hour)
	Minimum hours
	Prices

for loading / unloading

(one person in one hour)
	Minimum hours
	Prices for each kilometer beyond Moscow Ring Road

	till 1.500
	Gazelle; Sobol
	12.60
	5
	6.25
	4
	0.50

	till 2.000
	
	14.50
	5
	6.25
	4
	0.55

	till 3.000
	Bychok; Valday
	17.88
	7
	6.25
	4
	0.68

	till 5.000
	MAZ 
(5 tones)
	22.75
	8
	6.25
	4
	0.88

	till 10.000
	MAZ; KAMAZ
	22.75
	8
	6.25
	4
	0.88

	till 15.000
	KAMAZ 

(9 meters)
	22.75
	8
	6.25
	4
	0.88

	Euro truck,
 82 cubic meters 

(20 tones),  

68  cubic meters (container)
	Euro truck
	32.50
	9
	6.25
	4
	1.00


1. All prices in Table В are in € with VAT included. They also include compensation for the Executor and costs for service fulfillment stated in the Contract, as well as in ‘Agreement about transport dispatch’ (Appendix №8 to the Contract).

2. We give a document confirmed consignment delivered to a recipient (invoice) on demand.

3. With an order application the Executor sends the Client by e-mail the list (in Excel table) with the following info: company name or name of a physical body, name of a person responsible for consignment receiving, full address, phone, and comments.

4. Consignments are delivered in business days from 9.00 till 18.00. 

5. If an order is fulfilled earlier than considered minimal time stated in the table, the order is paid according to the minimal hours.
6. Upon cargo delivery within the Garden Ring Road minimal hours are increased by 2 hours to the minimal hours stated in the table to this Appendix.
7. Upon cargo delivery within the Garden Ring Road and the Third Ring Road minimal hours are increased by 1 hour to the minimal hours stated in the table to this Appendix.

8. Upon cargo delivery in Moscow region kilometers are paid there and back.

9. Loading-unloading work from 18:00 till 23:00 is paid with k1,5 (x1,5), from 23:00 till 9:00 – with k2 (x2). 

10. Loading-unloading work on weekends and on holidays is paid also with k2 (x2).

11. Everything not specified in this Appendix are settled by the Parties according to the Contract and ‘Agreement about transport dispatch’ (Appendix №8 to the Contract).

	General Director

______________ /                       /

                                                           
	General Director

ZEST-EXPRESS Ltd.

  ______________ / ______________/




                 Appendix № 6

to the Contract № 

«    »            2010
Rates of mail delivery for consignments from hand to hand in far abroad countries

	 Direction
	up to 0.5 kg
	up to 1 kg
	 + 1 kg
	Terms

	Australia – others cities
	82.73
	91.58
	35.43
	4-5

	Australia - Sidney
	73.63
	91.33
	35.43
	5-6

	Austria - Vienna
	58.35
	72.80
	28.93
	4-5

	Austria - others cities
	73.63
	91.33
	35.43
	4-6

	Albania - Tirana
	81.10
	98.80
	35.43
	5-7

	Albania – other cities
	84.03
	101.73
	35.43
	5-8

	Algeria
	84.03
	109.53
	51.03
	5-8

	American Saoma
	94.75
	120.25
	51.03
	5-8

	Angola
	81.10
	98.80
	35.43
	5-7

	Anguilla
	84.03
	101.73
	35.43
	5-8

	Andorra
	84.03
	101.73
	35.43
	5-8

	Antigua
	84.03
	101.73
	35.43
	5-8

	Argentina
	81.10
	106.60
	51.03
	5-8

	Aruba
	81.10
	98.80
	35.43
	4-6

	Afghanistan 
	94.75
	120.25
	51.03
	5-7

	Bahamas
	73.63
	91.33
	35.43
	5-7

	Bangladesh
	81.10
	98.80
	35.43
	5-7

	Barbados
	73.63
	91.33
	35.43
	6-8

	Bahrain
	73.63
	91.33
	35.43
	5-7

	Belize
	94.75
	120.25
	51.03
	4-6

	Belgium
	58.35
	72.80
	28.93
	5-7

	Benin
	73.63
	91.33
	35.43
	5-7

	Ivory Coast
	73.63
	91.55
	38.65
	5-7

	Bermudas
	81.05
	98.78
	35.43
	4-5

	Burmah
	94.75
	112.68
	38.65
	6-8

	Bulgaria - Sofia
	58.35
	72.80
	28.93
	5-7

	Bulgaria – other cities
	84.03
	101.73
	35.43
	5-7

	Bolivia
	81.10
	106.60
	51.03
	5-7

	Bosnia and Herzegovina
	94.75
	120.25
	51.03
	5-7

	Botswana
	73.63
	91.33
	35.43
	4-6

	Brazil - Rio
	73.63
	99.13
	51.03
	5-7

	Brazil - other cities
	81.10
	106.60
	51.03
	6-8

	Caribbean
	81.10
	98.80
	35.43
	6-8

	Brunei - Bandar Seri Begawan
	81.10
	101.08
	39.98
	5-7

	Brunei - other cities
	94.75
	114.73
	39.98
	5-7

	Burkina Faso
	81.10
	98.80
	35.43
	5-7

	Burundi 
	94.75
	114.73
	39.98
	5-7

	Bhutan
	81.10
	106.60
	51.03
	5-8

	Great Britain
	58.35
	72.80
	28.93
	6-8

	Hungary - Budapest
	58.35
	72.80
	28.93
	6-8

	Hungary - other cities
	73.63
	91.33
	35.43
	3-5

	Venezuela
	81.10
	106.60
	51.03
	3-5

	Virgin Islands
	81.10
	98.80
	35.43
	6-8

	Vietnam
	81.10
	106.60
	51.03
	6-8

	 Direction
	up to 0.5 kg
	up to 1 kg
	 + 1 kg
	Terms

	Gabon
	73.63
	91.33
	35.43
	6-8

	Haiti
	73.63
	91.33
	35.43
	6-8

	Gambia
	73.63
	91.33
	35.43
	6-8

	Ghana
	73.63
	91.33
	35.43
	6-8

	Guadeloupe
	73.63
	91.33
	35.43
	5-7

	Guatemala
	94.75
	120.25
	51.03
	6-8

	Guiana
	81.10
	99.03
	38.65
	6-8

	Guinea
	73.63
	91.33
	35.43
	5-7

	Germany
	58.35
	72.80
	28.93
	5-7

	Gibraltar
	73.63
	91.33
	35.43
	5-7

	Honduras
	81.10
	106.60
	51.03
	5-7

	Hong Kong
	73.63
	91.33
	35.43
	4-6

	Grenada
	73.63
	91.33
	35.43
	5-7

	Greenland
	73.63
	91.55
	38.65
	5-7

	Greece
	58.35
	72.80
	28.93
	4-6

	Guam
	94.75
	118.63
	51.45
	5-7

	Denmark - Copenhagen
	58.35
	72.80
	28.93
	4-6

	Denmark – other cities
	73.63
	91.33
	35.43
	5-7

	Djibouti
	73.63
	91.55
	38.65
	5-7

	Dominica
	73.63
	91.33
	35.43
	4-7

	Dominican Republic
	73.63
	91.33
	35.43
	4-6

	Egypt
	73.63
	91.33
	35.43
	6-8

	Zaire
	94.75
	118.63
	51.45
	6-8

	Zambia
	73.63
	91.33
	35.43
	6-8

	Zimbabwe
	73.63
	91.33
	35.43
	5-7

	Israel - Jerusalem
	73.63
	97.50
	51.45
	5-7

	Israel - other cities
	81.10
	104.98
	51.45
	6-8

	India
	73.63
	93.60
	39.98
	6-8

	Indonesia - Jakarta
	73.63
	91.33
	35.43
	4-6

	Indonesia - other cities
	81.10
	98.80
	35.43
	5-7

	Jordan
	81.10
	98.80
	35.43
	4-6

	Iraq
	94.75
	112.68
	38.65
	6-8

	Iran
	94.75
	118.63
	51.45
	5-7

	Ireland
	58.35
	72.80
	28.93
	5-7

	Iceland
	58.35
	72.80
	28.93
	6-8

	Spain - Madrid
	58.35
	72.80
	31.15
	5-7

	Spain - other cities
	73.63
	91.33
	35.43
	6-8

	Italy - Rome
	58.35
	72.80
	28.93
	4-6

	Italy - other cities
	73.63
	91.33
	35.43
	4-6

	Yemen
	73.63
	91.55
	38.65
	4-6

	Cayman Islands
	73.63
	91.33
	35.43
	4-6

	Cambodia
	94.75
	120.25
	51.03
	4-6

	Cameroon
	81.10
	98.80
	35.43
	6-8

	Canada - Ottawa
	58.35
	72.80
	28.93
	5-7

	Canada - Montreal
	58.35
	72.80
	28.93
	6-9

	Canada - Toronto
	58.35
	72.80
	28.93
	6-9

	Canada – other cities
	73.63
	91.33
	35.43
	6-9

	Canary Islands
	73.63
	91.55
	38.65
	4-6

	Cape Verde
	83.65
	100.48
	35.43
	5-7

	Qatar
	73.63
	91.33
	35.43
	5-7

	 Direction
	up to 0.5 kg
	up to 1 kg
	 + 1 kg
	Terms

	Kenya
	81.10
	98.80
	35.43
	5-7

	Cyprus
	81.10
	98.80
	35.43
	6-8

	Kiribati
	94.75
	112.68
	38.65
	5-7

	China - Beijing
	73.63
	93.60
	39.98
	4-6

	China - Shanghai
	73.63
	93.60
	39.98
	6-8

	China – other cities
	73.63
	91.55
	35.88
	6-8

	Colombia - Bogotá
	81.10
	101.08
	44.93
	6-8

	Colombia - other cities
	94.75
	120.25
	51.03
	5-7

	Comoro Islands
	73.63
	99.13
	51.03
	5-7

	Congo
	94.75
	112.45
	35.43
	5-7

	Costa Rica
	81.10
	106.60
	51.03
	5-7

	Cuba
	94.75
	118.63
	51.45
	6-8

	Kuwait
	94.75
	112.45
	35.43
	5-7

	Laos
	94.75
	120.25
	51.03
	5-7

	Lesotho
	81.10
	98.80
	35.43
	6-8

	Liberia
	94.75
	112.68
	38.65
	5-7

	Lebanon
	94.75
	112.45
	35.43
	7-9

	Libya
	94.75
	118.63
	51.45
	6-8

	Liechtenstein
	58.35
	72.80
	28.93
	6-8

	Luxemburg
	58.35
	72.80
	28.93
	6-8

	Mauritius
	94.75
	112.45
	35.43
	6-8

	Mauritania
	94.75
	112.45
	35.43
	4-6

	Madagascar
	94.75
	114.73
	39.98
	4-6

	Macao
	94.75
	112.68
	38.65
	6-9

	Macedonia
	94.75
	112.68
	38.65
	6-8

	Malawi
	94.75
	112.45
	35.43
	6-8

	Malaysia – Kuala Lumpur
	81.10
	98.80
	35.43
	4-6

	Malaysia – other cities
	94.75
	112.45
	35.43
	4-6

	Mali
	94.75
	112.45
	35.43
	6-8

	Maldives
	94.75
	112.68
	38.65
	6-8

	Malta - Valletta
	73.63
	91.33
	35.43
	6-8

	Malta – other cities
	81.10
	98.80
	35.43
	6-8

	Martinique
	94.75
	112.45
	35.43
	6-8

	Marshal Islands
	94.75
	118.63
	51.45
	6-8

	Mexico
	81.10
	104.98
	51.45
	6-8

	Micronesia
	112.95
	138.45
	54.68
	6-8

	Mozambique
	81.10
	98.80
	35.43
	6-8

	Monaco
	58.35
	72.80
	28.93
	5-7

	Mongolia
	94.75
	120.25
	51.03
	6-8

	Montserrat
	81.10
	98.80
	35.43
	6-8

	Morocco
	81.10
	98.80
	35.43
	6-8

	Nambia
	94.75
	112.45
	35.43
	6-8

	Nauru
	94.75
	112.68
	38.65
	6-8

	Nepal
	94.75
	112.68
	38.65
	6-8

	Niger
	94.75
	112.45
	35.43
	6-8

	Nigeria
	94.75
	112.45
	35.43
	6-8

	the Netherlands
	58.35
	72.80
	28.93
	6-8

	Nicaragua
	94.75
	120.25
	51.03
	6-8

	New Zeeland - Cambert
	81.10
	98.80
	35.43
	4-6

	New Zeeland - Auckland
	81.10
	98.80
	35.43
	5-7

	 Direction
	up to 0.5 kg
	up to 1 kg
	 + 1 kg
	Terms

	New Zeeland – other cities
	94.75
	112.45
	35.43
	5-7

	New Caledonia
	94.75
	112.68
	38.65
	5-7

	Norway - Oslo
	58.35
	72.80
	28.93
	5-7

	Norway – other cities
	73.63
	91.33
	35.43
	4-6

	UAE
	58.35
	72.80
	31.23
	7-9

	Oman
	73.63
	91.33
	35.43
	4-6

	Cook Islands
	94.75
	120.25
	51.03
	4-6

	The Isle of Man
	58.35
	72.80
	28.93
	5-6

	Pakistan
	81.10
	98.80
	35.43
	5-7

	Palau
	112.95
	136.83
	51.45
	6-8

	Panama
	81.10
	104.98
	51.45
	4-6

	Papua – New Guinea
	94.75
	118.63
	51.45
	5-7

	Paraguay
	81.10
	104.98
	51.45
	5-7

	Peru
	81.10
	104.98
	51.45
	5-7

	Poland- Warsaw
	58.35
	72.80
	31.23
	5-7

	Poland – other cities
	73.63
	91.33
	35.43
	5-7

	Portugal - Lisbon
	58.35
	72.80
	31.23
	5-7

	Portugal – other cities
	73.63
	91.33
	35.43
	5-7

	Ruanda
	73.63
	97.50
	51.45
	4-7

	Rumania - Bucharest
	58.35
	72.80
	31.23
	4-7

	Rumania – other cities
	81.10
	98.80
	35.43
	4-6

	Saipan
	94.75
	118.63
	51.45
	6-8

	Salvador
	94.75
	120.25
	51.03
	5-7

	Saudi Arabia
	81.10
	99.03
	38.65
	5-7

	North Korea
	94.75
	120.25
	51.03
	6-8

	Northern Mariana Islands
	94.75
	120.25
	51.03
	6-8

	Seychelles
	94.75
	112.45
	35.43
	5-7

	Sierra Leone
	94.75
	112.68
	38.65
	5-7

	Singapore
	81.10
	98.80
	35.43
	5-7

	Senegal
	81.10
	98.80
	35.43
	6-8

	Slovakia - Bratislava
	73.63
	91.33
	35.43
	5-7

	Slovakia – other cities
	81.10
	98.80
	35.43
	6-8

	Slovenia - Ljubljana
	73.63
	91.33
	35.43
	5-7

	Slovenia – other cities
	81.10
	98.80
	35.43
	6-8

	Surinam
	94.75
	112.68
	38.65
	5-7

	USA – New York
	58.35
	72.80
	28.93
	4-6

	USA – other cities
	73.63
	91.33
	35.43
	5-7

	Taiwan - Тайпей
	73.63
	91.33
	35.43
	6-8

	Taiwan - other cities
	81.10
	98.80
	35.43
	6-8

	Thailand - Bangkok
	73.63
	91.33
	35.43
	5-6

	Thailand - other cities
	81.10
	98.80
	35.43
	6-9

	Tanzania
	94.75
	112.45
	35.43
	6-8

	Togo
	94.75
	112.45
	35.43
	5-8

	Trinidad and Tobago
	94.75
	112.45
	35.43
	6-8

	Tunisia
	94.75
	118.63
	51.45
	6-8

	Turkey
	73.63
	91.33
	35.43
	5-7

	Uganda
	94.75
	112.45
	35.43
	5-7

	Uruguay
	94.75
	118.63
	51.45
	6-8

	Faroe Islands
	94.75
	120.25
	51.03
	5-6

	Fiji Islands
	94.75
	120.25
	51.03
	5-7

	 Direction
	up to 0.5 kg
	up to 1 kg
	 + 1 kg
	Terms

	Finland - Helskinki
	73.63
	91.33
	35.43
	6-8

	Finland - other cities
	81.10
	98.80
	35.43
	6-8

	France - Paris
	58.35
	72.80
	28.93
	4-6

	France - other cities
	73.63
	91.33
	35.43
	4-6

	Croatia - Загреб
	73.63
	91.33
	35.43
	5-7

	Croatia - other cities
	81.10
	98.80
	35.43
	5-7

	Chad
	94.75
	112.45
	35.43
	5-7

	Czech Republic - Praque
	58.35
	72.80
	28.93
	4-6

	Czech Republic - other cities
	73.63
	91.33
	35.43
	6-8

	Chile
	94.75
	120.25
	51.03
	6-8

	Switzerland - Zurich
	58.35
	72.80
	28.93
	4-6

	Switzerland - other cities
	73.63
	91.33
	35.43
	4-7

	Sweden - Stockholm
	58.35
	72.80
	28.93
	4-6

	Sweden - other cities
	73.63
	91.33
	35.43
	5-7

	Sri Lanka
	94.75
	112.45
	35.43
	4-6

	Ecuador
	94.75
	120.25
	51.03
	4-6

	Equatorial Guinea
	94.75
	112.45
	35.43
	5-7

	Eritrea
	94.75
	120.25
	51.03
	4-6

	Ethiopia
	94.75
	112.45
	35.43
	5-7

	South Africa
	81.10
	98.80
	35.43
	5-7

	South Korea
	81.10
	98.80
	35.43
	5-7

	Jamaica
	81.10
	98.80
	35.43
	5-7

	Japan - Tokio
	109.38
	127.08
	35.43
	5-7

	Japan - other cities
	81.10
	98.80
	35.43
	6-8


 
1. If it is necessary in accordance with the Legislation of the Russian Federation, costs of the Executor on cargo customs clearance are paid by the Client in tariffs considered by the Parties.
2. All prices in Table В are in € with VAT included. They also include compensation for the Executor and costs for service fulfillment stated in the Contract, as well as in ‘Agreement about transport dispatch’ (Appendix №8 to the Contract).

3. Terms of delivery do not include the receipt day, weekends and holidays. If the last day of delivery is a weekend or holiday, consignment is delivered the next business day. Moreover, terms of delivery do not include weekends and holidays in accordance with the legislation of recipient countries.

4. Sending cargo consignments in countries specified in this Appendix, the Client agrees with the conditions stated in ‘Agreement about transport dispatch’ (Appendix №8 to the Contract).

5. The Client gives the Executor a right to choose the third Party who delivers cargo and mail consignments in countries stated in this Appendix.
6. We give a document confirmed consignment delivered to a recipient (invoice) on demand.

7. With an order application the Executor sends the Client by e-mail the list (in Excel table) with the following info: company name or name of a physical body, name of a person responsible for consignment receiving, full address, phone, and comments.

8. Cargo consignments are delivered in business days from 9.00 till 18.00 in local time. 

9. Documents accepted for delivery are: business documents, contracts, invoices, paper archives and other business papers related to commercial activities.
	General Director

______________ /                       /

                                                           
	General Director

ZEST-EXPRESS Ltd.

  ______________ / ______________/




                         Appendix № 7

to the Contract № 

«    »            2010
Rates of mail delivery for consignments from hand to hand 
in CIS, Georgia, Latvia, Lithuania, Estonia

	Direction
	Documents delivery
	Delivery for consignments
	Terms

	
	0.5 kg
	1 kg
	2 kg
	0.5 kg
	1 kg
	+ 1kg
	

	Azerbaijan
	36.5
	42.75
	55.5
	47.125
	57.375
	7.25
	3-4

	Armenia
	36.5
	42.75
	55.5
	47.125
	57.375
	7.25
	3-4

	Byelorussia
	36.5
	42.75
	55.5
	47.125
	57.375
	7.25
	3-4

	Georgia
	36.5
	42.75
	55.5
	47.125
	57.375
	7.25
	3-4

	Kazakhstan
	36.5
	42.75
	55.5
	47.125
	57.375
	7.25
	3-5

	Kyrgyzstan
	36.5
	42.75
	55.5
	47.125
	57.375
	7.25
	3-4


	Latvia
	47
	54.125
	71.125
	59.375
	66.875
	8.875
	2-4

	Lithuania
	47
	54.125
	71.125
	59.375
	66.875
	8.875
	3-4

	Moldova
	36.5
	42.75
	55.5
	47.125
	57.375
	7.25
	2-4

	Tajikistan
	36.5
	42.75
	55.5
	47.125
	57.375
	7.25
	4-6

	Turkmenistan
	36.5
	42.75
	55.5
	47.125
	57.375
	7.25
	4-6

	Uzbekistan
	36.5
	42.75
	55.5
	47.125
	57.375
	7.25
	3-5

	Ukraine
	36.5
	42.75
	55.5
	47.125
	57.375
	7.25
	4-5

	Estonia
	47
	54.125
	71.125
	59.375
	66.875
	8.875
	3-5


1. If it is necessary in accordance with the Legislation of the Russian Federation, costs of the Executor on cargo customs clearance are paid by the Client in tariffs considered by the Parties.

2. All prices in Table В are in € with VAT included. They also include compensation for the Executor and costs for service fulfillment stated in the Contract, as well as in ‘Agreement about transport dispatch’ (Appendix №8 to the Contract).

3. Terms of delivery do not include the receipt day, weekends and holidays. If the last day of delivery is a weekend or holiday, consignment is delivered the next business day. Moreover, terms of delivery do not include weekends and holidays in accordance with the legislation of recipient countries.

4. Sending cargo consignments in countries specified in this Appendix, the Client agrees with the conditions stated in ‘Agreement about transport dispatch’ (Appendix №8 to the Contract).

5. The Client gives the Executor a right to choose the third Party who delivers cargo and mail consignments in countries stated in this Appendix. We give a document confirmed consignment delivered to a recipient (invoice) on demand.

6. With an order application the Executor sends the Client by e-mail the list (in Excel table) with the following info: company name or name of a physical body, name of a person responsible for consignment receiving, full address, phone, and comments.
7. Cargo consignments are delivered in business days from 9.00 till 18.00 in local time. 

	General Director

______________ /                       /

                                                           
	General Director

ZEST-EXPRESS Ltd.

  ______________ / ______________/




                                    Appendix № 8

to the Contract № 

«    »            2010
Agreement about transport dispatch 

1. The Executor shall undertake:

1.1. to conclude the Contract about freight traffic with a carrier on his behalf, but at the expense of the Client;

1.2. to provide delivery of consignments;
1.3. to control transportation of consignments, inform the Client about all changes;

1.4. to ask the Client all information about characteristics of consignments and conditions of transportation;

1.5. to inform the Client about revealed lack of information, and in case of  lack of information to ask for additional data;

2. The Executor has the right:

2.1. to involve for service fulfillment the other Parties, but staying responsible for their operations and consignments safety;

2.2. to change costs for forwarding services, in case of changing transport tariffs or changing of similar services of transport-forwarding sector specified in the Contract, informing the Executor in a written form no less than 15 (fifteen) days till the beginning of using new tariffs;   

2.3. not to take consignments for transportation not specified in the invoice, and also cargos forbidden for transportation according to transport regulations, effective in railways, auto- and air- transports.
2.4. if the Client has debts in service payments, to hold on consignments till the full paying off all the debts to the Executor. Costs for holding on consignments are paid by the Client in the tariff stated in Section 4.10. to the Contract.  

3. The Client is obliged:

3.1. if it is not specified in the invoice, to give the Executor documents and information about consignment characteristics, transportation conditions, and any other information, necessary for concluding the contract of transportation, and to pay services of the Executor and all costs for service fulfillment.
3.2. to give consignments according to the invoice and in the amount stated in the application, in a package provided its safety and documents, necessary for transportation specified in the Contract.

3.3. to provide loading operations with adherence of standards of fastening and packing of consignments, if another is not specified in the application (invoice).
3.4. in advance to inform the Executor in a written form about all changes in operating mode of the Client  and the receiver, addresses of loading and phones, and also responsible persons for loading and unloading of consignments.  

3.5. to provide the Executor the documents confirmed the actual cost of consignments (a copy of the bill, invoice and payment order) no less than 3 days till the consignment delivery to the Client.

3.6. to put marks in road lists about time of arrival and dispatch of transports.

	General Director

______________ /                       /

                                                           
	General Director

ZEST-EXPRESS Ltd.

  ______________ / ______________/




                Appendix № 9

to the Contract № 

«    »            2010
Insurance of mail consignments and cargos
1.  The Client pays the executor for services in concluding the Contract of consignments insurance with The First Insurance Company Ltd. (“1SK”) at the rate of 0.6% including VAT from declared value of consignments with costs of the Executor in payment of insurance premium to the insurance company without VAT.
The Executor concludes the Contract of consignments insurance with The First Insurance Company Ltd. (“1SK”) under terms of “liability for all risks”, in this case an insured accident is acknowledged damage, total loss, theft, loss of all consignments or its part, happening in any causes except cases stated below (‘Rules of freight traffic insurance’ “1SK”):
А) direct or indirect influence of nuclear explosion, radiation or radioactive contamination connected with any application of atomic power;

B) intent of the insurance company, a sender or a receiver of mail consignments and cargos, also their representatives;

C) gross carelessness of the insurance company, a sender or a receiver of mail consignments and cargos, also their representatives (during any transportation), and also as a result of violation of rules of transportation, delivery and keeping by any of them, as well as incapacity of transportation facilities for such delivery; 

D) manufacturing fault of consignments;

E) any military actions, events, play war (regardless of their announcement) and their consequences, damage or destruction with mines, torpedoes or any other weapons, piracy (during marine transportation), civil war, civil commotions and strikes, sabotages;

F) arrest, confiscation, requisition or destruction of the cargo by order of military or civilian authorities, also customs, sanitary or quarantine authorities; 
G) loading with the knowledge of the policy holder, or the payee, or their representatives, but without knowledge of the insurance company, of dangerous cargos on one vehicle with insured mail consignments and cargos; 

H) shortage of cargos, content of consignments with the wholeness of the external package and without any marks of access to consignments and/or its content. Under the external package or packing is meant manufacturing package of the sender (a box, bags, packs, cases, sacks, etc.) or a container, wagon, etc. with locking and sealing;

I) consignments of special and natural quality (leakage, evaporation, loss of custom quality, weight, quantity and volume, wastage, spillage, blowing, rusting, rotting and similar things);

J) any influence of bilge (warehouse, luggage) air or environment, including disturbance of temperature regime and/or breakage of a refrigerator;

K) damage caused by mould, rodents, insects, worms or birds;

L) package defects of consignments, consignment shipping in damaged conditions, wrong placing and / or consignment fastening;

M) missed loss of vehicles (only for car transportations made by sole proprietors); 

N) consignment theft by the third party by fraud with using of the other name and / or forged documents. 

2. Under the general contract  is settled unconditional franchise at the rate of 0,25% from insured sum on every insured occasion in relation to mail consignments and / or cargos taken for delivery with declared value. 

3. The maximal sum of insurance compensation for caused losses connected with delivery of mail consignments and / or cargos under the contract concluded by the Executor with the insurance company is 125 000 €.  

4. For concluding the contract of consignment insurance by the Executor on conditions of the present Contract the Client is obliged to provide with the order application for consignment delivery the following information:

type of mail consignments and / or cargos; 
weight of mail consignments and / or cargos (exact / approximate); 

quantity of places; 
city of the receiver; 

documents confirmed declared value of consignments and / or cargos (a bill, an invoice);

type of delivery (type of a vehicle).

5. Under this Appendix the insured accident is not a delay in delivery of consignments and / or cargos and does not award damages (actual damage and missed profit), connected to such a delay.

	General Director

______________ /                       /

                                                           
	General Director

ZEST-EXPRESS Ltd.

______________ / ______________/




              Appendix № 10

to the Contract № 

«    »            2010
Example of filling the invoice of ZEST-EXPRESS Ltd.
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Key words:

1. Sending information (all fields are compulsory for filling).
2. Receipt’s information (please, write maximum full information, all fields are compulsory for filling).

3. Sender’s full name, signature and the date of dispatch.

4. Here a courier is obliged to put information about consignment receiving.

5. Information about cargos and/or mail consignments / with or without declared value, content of cargos and/or mail consignments (mark, model, etc.).
6. Type of payment.

7. Information about consignments.

8. Filling in case of paying by cash.

9. Information about consignment insurance.

10. Urgency of delivery (according to price-list).

	General Director

______________ /                       /

                                                           
	General Director

ZEST-EXPRESS Ltd.

  ______________ / ______________/




              Appendix № 11

to the Contract № 

«    »            2010
Rates  of packing materials
	Type of package

	Size
	Price (per one piece) €.

	Cardboard envelop
	340х265
	0.53

	Plastic bag
	500х700
	0.33

	Secure park
	545х545
	0.68

	Corrugated box  «L»
	355х240х125
	1.13

	Corrugated box «ХХL»
	380х228х287
	1.80

	Corrugated box «ХХХL»            
	600х400х400
	2.93

	Air bubble film
	
	1.88

	Plastic tube
	
	3.68

	Cardboard tube
	
	2.55


VAT included
	General Director

______________ /                       /

                                                           
	General Director

ZEST-EXPRESS Ltd.

  ______________ / ______________/




              Appendix № 12

to the Contract № 

«    »            2010
Rates of mail and cargo delivery for consignments from hand to hand 

throughout Russia in super-express mode

	City
	0.5 kg
	1 kg
	1, 5 kg
	2 kg
	3 kg
	4 kg
	5 kg
	Time of service ordering
	Time of delivery the next day after service ordering

	Arkhangelsk
	60.00
	67.50
	75.00
	82.50
	92.50
	105.00
	117.50
	till 12-00
	till 18-00

	Veliky Novgorod
	20.68
	21.93
	22.63
	23.68
	26.63
	29.58
	32.53
	till 12-00
	till 18-00

	Vologda
	16.38
	20.73
	23.68
	25.00
	26.63
	29.58
	32.53
	till 12-00
	till 18-00

	Ivanovo
	19.25
	21.25
	22.50
	23.75
	26.25
	28.75
	31.25
	till 12-00
	till 18-00

	Izhevsk
	71.25
	72.50
	77.50
	85.00
	95.00
	105.00
	115.00
	till 12-00
	till 18-00

	Murmansk
	65.00
	70.00
	77.50
	85.00
	95.00
	105.00
	115.00
	till 12-00
	till 18-00

	Orel
	21.25
	22.95
	23.68
	24.50
	26.63
	29.58
	32.53
	till 12-00
	till 18-00

	Orenburg
	62.50
	70.00
	77.50
	85.00
	95.00
	105.00
	115.00
	till 12-00
	till 18-00

	Perm
	57.20
	58.70
	59.93
	61.43
	62.68
	63.93
	65.70
	till 12-00
	till 18-00

	St.Petersburg
	10.90
	13.10
	13.75
	14.40
	17.10
	18.88
	20.65
	till 14-00
	till 14-00

	Stavropol
	62.50
	70.00
	77.50
	85.00
	95.00
	105.00
	115.00
	till 12-00
	till 18-00

	Tomsk
	67.50
	70.00
	77.50
	85.00
	95.00
	105.00
	115.00
	till 12-00
	till 18-00

	Ulyanovsk
	62.50
	70.00
	77.50
	85.00
	95.00
	105.00
	115.00
	till 12-00
	till 18-00

	Cherepovets
	18.55
	24.00
	25.25
	27.38
	26.63
	29.58
	32.53
	till 12-00
	till 18-00

	Yaroslavl
	19.25
	21.00
	22.13
	23.23
	26.25
	28.75
	31.25
	till 12-00
	till 18-00


1. All prices in Table В are in € with VAT included. They also include compensation for the Executor and costs for service fulfillment stated in the Contract, as well as in ‘Agreement about transport dispatch’ (Appendix №8 to the Contract).

Terms of delivery do not include weekends and holidays. If the last day of delivery is a weekend or holiday, consignment is delivered the next business day.

4. Sending cargo consignments in Russian cities specified in this Appendix, the Client agrees with the conditions stated in ‘Agreement about transport dispatch’ (Appendix №8 to the Contract).

5. We give a document confirmed consignment delivered to a recipient (invoice) on demand.

6. With an order application the Executor sends the Client by e-mail the list (in Excel table) with the following info: company name or name of a physical body, name of a person responsible for consignment receiving, full address, phone, and comments.

	General Director

______________ /                       /

                                                           
	General Director

ZEST-EXPRESS Ltd.

  ______________ / ______________/
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